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40 percent penalty for failure to pay sales tax or use tax collected from customers on time. See 40 percent penalty for 
failure to pay sales tax or use tax collected from customers on time. 9/10, p. 1.

50 or more employees—if you have them, then you may be responsible for paying the environmental fee. See If you 
have 50 or more employees, then you may be responsible for paying the environmental fee. 6/10, p. 3.

2009 use tax returns and payments are due by April 15, 2010 if you are a qualified purchaser. See If you are a qualified 
purchaser, your 2009 use tax return and payment are due by April 15, 2010. 3/10, p. 1.

-A-

Account for your Environmental Fee Program, when is 
it time to close it out? See When is it time to close out your 
Environmental Fee Program account? 6/10, p. 3.

Annual Taxpayers’ Bill of Rights Hearings to begin. 
See Annual Taxpayers’ Bill of Rights Hearings to begin. 
12/10, p. 4.

April 1, 2010, new tax rates to take effect. See New tax 
rates to take effect April 1, 2010. 3/10, p. 1.

April 15, 2010, your 2009 use tax returns and payments 
are due if you are a qualified purchaser. See If you are a 
qualified purchaser, your 2009 use tax return and payment are 
due by April 15, 2010. 3/10, p. 1.

Are you familiar with the BOE’s website? See Are you 
familiar with the BOE’s website? 3/10, p. 3.

Are you required to be registered to report use tax? See 
Are you required to be registered to report use tax? 9/10, p. 3.

Audit procedures—new regulation. See New regulation 
for audit procedures. 12/10, p. 3.

-B-

Banned in U.S.—flavored cigarettes. See Flavored ciga-
rettes banned in U.S. 3/10, p. 2., 12/10, p. 2.

Be sure BOE has your current email address. See Be 
sure BOE has your current email address. 12/10, p. 4.

BOE’s online educational seminars. See BOE’s online 
education seminars. 3/10, p. 3., 6/10, p. 3., 12/10, p. 4.

BOE’s website, are you familiar with it? See Are you 
familiar with the BOE’s website? 3/10, p. 3.

Businesses that make drop shipments for out-of-state 
sellers owe the sales tax. See Businesses that make drop 
shipments for out-of-state sellers owe the sales tax. 12/10, p. 1.

Business—thinking of purchasing an existing busi-
ness? See Thinking of purchasing an existing business? Here 
is a piece of useful information to consider. 12/10, p. 3.

-C-

Certain nonprofit organizations are regarded as con-
sumers, rather than retailers. See Certain nonprofit 
organizations are regarded as consumers, rather than retailers. 
3/10, p. 2.

Cigarettes—flavored cigarettes are banned in U.S. See 
Flavored cigarettes banned in U.S. 3/10, p. 2., 12/10, p. 2.

Cigarettes or tobacco products, do you purchase any 
from out-of-state vendors? See Do you purchase cigarettes 
or tobacco products from out-of-state vendors? 6/10, p. 2.

Cigarette tax stamps, new. See New Cigarette tax stamps. 
12/10, p. 3.

Civil behavior in trying times. See Civil behavior in try-
ing times. 3/10, p. 4., 6/10, p. 4., 12/10, p. 4.
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Coffee and other hot beverages, sales of. See Sales of 
 coffee and other hot beverages. 9/10, p. 2.

Covered Electronic Devices and Electronic Waste 
Recycling Fees. See Electronic Waste Recycling Fees and 
Covered Electronic Devices. 12/10, p. 2.

Current email address, be sure BOE has yours. See Be 
sure BOE has your current email address. 12/10, p. 4.

-D-

Do you purchase cigarettes or tobacco products from 
out-of-state vendors? See Do you purchase cigarettes or 
tobacco products from out-of-state vendors? 6/10, p. 2.

Drop shipments for out-of-state sellers, businesses 
that make them owe the sales tax. See Businesses that 
make drop shipments for out-of-state sellers owe the sales tax. 
12/10, p. 1.

-E-

eCheck—go completely paperless. See Go completely 
paperless with eCheck. 9/10, p. 2.

Educational seminars, online by BOE. See BOE’s online 
education seminars. 3/10, p. 3., 6/10, p. 3., 12/10, p. 4.

Electronic—keeping your records in electronic form. 
See Keeping your records in electronic form. 9/10, p. 4.

Electronic Waste Recycling Fee. See Electronic Waste 
Recycling Fee. 6/10, p. 2.

Electronic Waste Recycling Fees and Covered Elec-
tronic Devices. See Electronic Waste Recycling Fees and 
Covered Electronic Devices. 12/10, p. 2.

Email address, be sure BOE has your current one. See 
Be sure BOE has your current email address. 12/10, p. 4.

Employees, if you have 50 or more, then you may be 
responsible for paying the environmental fee. See If 
you have 50 or more employees, then you may be responsible 
for paying the environmental fee. 6/10, p. 3.

Environmental fee, if you have 50 or more employees, 
then you may be responsible for paying it. See If you 
have 50 or more employees, then you may be responsible for 
paying the environmental fee. 6/10, p. 3.

Environmental Fee Program, when is it time to close 
out your account? See When is it time to close out your 
Environmental Fee Program account? 6/10, p. 3.

Ethics at work—“thank you” is enough. See Ethics at 
work—“thank you” is enough. 12/10, p. 4.

-F-

Familiar with the BOE’s website? See Are you familiar 
with the BOE’s website? 3/10, p. 3.

Flavored cigarettes banned in U.S. See Flavored ciga-
rettes banned in U.S. 3/10, p. 2., 12/10, p. 2.

Free taxpayer service—we’re here to help you. See 
We’re here to help you. 3/10, p. 4.

-G-

Gas Tax Swap. See The Gas Tax Swap. 9/10, p. 3.

GeoTax—free sales and use tax rate locator. See Geo-
Tax—free sales and use tax rate locator. 6/10, p. 4.

Go completely paperless with eCheck. See Go com-
pletely paperless with eCheck. 9/10, p. 2.

Gratuities, mandatory tips, and service charges subject 
to tax. See Mandatory tips, gratuities, and service charges 
subject to tax. 6/10, p. 2.

-H-

Hearings for Annual Taxpayers’ Bill of Rights to 
begin. See Annual Taxpayers’ Bill of Rights Hearings to 
begin. 12/10, p. 4.

Hot beverages and coffee, sales of. See Sales of coffee and 
other hot beverages. 9/10, p. 2.

-I-

If you are a qualified purchaser, your 2009 use tax 
return and payment are due by April 15, 2010. See If 
you are a qualified purchaser, your 2009 use tax return and 
payment are due by April 15, 2010. 3/10, p. 1.

If you have 50 or more employees, then you may be 
responsible for paying the environmental fee. See If 
you have 50 or more employees, then you may be responsible 
for paying the environmental fee. 6/10, p. 3.

-K-

Keeping your records in electronic form. See Keeping 
your records in electronic form. 9/10, p. 4.

Know Your Rights. See Know Your Rights. 6/10, p. 4.

-M-

Mandatory tips, gratuities, and service charges subject 
to tax. See Mandatory tips, gratuities, and service charges 
subject to tax. 6/10, p. 2.
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Marijuana, medical, sellers (Topic: subject to tax and 
require a seller’s permit). See Sellers of medical marijuana. 
6/10, p. 1.

Medical marijuana, sellers of (Topic: subject to tax and 
require a seller’s permit). See Sellers of medical marijuana. 
6/10, p. 1.

Merchandise, selling it with sales tax included. See 
Selling merchandise with sales tax included. 9/10, p. 3.

Merchandise, U.S. veteran’s selling from a temporary 
location; new legislation may affect your sales tax 
reporting status. See U.S. veteran’s selling merchandise 
from a temporary location; new legislation may affect your 
sales tax reporting status. 6/10, p. 1.

Misleading business solicitations (Topic: BOE does not 
charge for its forms and publications). See Misleading 
business solicitations. 3/10, p. 4.

Move to the front of the line (Topic: schedule an 
appointment online)! See Move to the front of the line! 
3/10, p. 4.

-N-

New cigarette tax stamps. See New cigarette tax stamps. 
12/10, p. 3.

New legislation may affect your sales tax reporting 
status if you are a U.S. veteran selling merchandise 
from a temporary location. See U.S. veteran’s selling mer-
chandise from a temporary location; new legislation may affect 
your sales tax reporting status. 6/10, p. 1.

New regulation for audit procedures. See New regula-
tion for audit procedures. 12/10, p. 3.

New tax rates to take effect April 1, 2010. See New tax 
rates to take effect April 1, 2010. 3/10, p. 1.

New tax rates to take effect October 1, 2010. See New 
tax rates to take effect October 1, 2010. 9/10, p. 1.

New translated publications. See New translated publica-
tions. 6/10, Online supplemental article.

Nonprofit organizations, certain organizations are 
regarded as consumers, rather than retailers. See Cer-
tain nonprofit organizations are regarded as consumers, rather 
than retailers. 3/10, p. 2.

-O-

October 1, 2010, new tax rates to take effect. See New 
tax rates to take effect October 1, 2010. 9/10, p. 1.

Online educational seminars by BOE. See BOE’s online 
education seminars. 3/10, p. 3., 6/10, p. 3., 12/10, p. 4.

Organizations that are nonprofit, certain ones are 
regarded as consumers, rather than retailers. See Cer-
tain nonprofit organizations are regarded as consumers, rather 
than retailers. 3/10, p. 2.

Out-of-state sellers—businesses that make drop ship-
ments for out-of-state sellers owe the sales tax. See 
Businesses that make drop shipments for out-of-state sellers 
owe the sales tax. 12/10, p. 1.

Out-of-state vendors, do you purchase cigarettes or 
tobacco products from them? See Do you purchase ciga-
rettes or tobacco products from out-of-state vendors? 6/10,  
p. 2.

-P-

Paperless—go completely paperless with eCheck. See 
Go completely paperless with eCheck. 9/10, p. 2.

Payments and use tax returns for 2009 are due by April 
15, 2010 if you are a qualified purchaser. See If you are a 
qualified purchaser, your 2009 use tax return and payment are 
due by April 15, 2010. 3/10, p. 1.

Penalty for failure to pay sales tax or use tax collected 
from customers on time—40 percent. See 40 percent 
penalty for failure to pay sales tax or use tax collected from 
customers on time. 9/10, p. 1.

Publications from January-May 2010, revised. See 
Revised publications from January-May 2010. 6/10, Online 
supplemental article.

Publications, new translated. See New translated publica-
tions. 6/10, Online supplemental article.

Publications, revised translated. See Revised translated 
publications. 6/10, Online supplemental article.

Purchasing an existing business? Here is a piece of 
useful information to consider. See Thinking of purchas-
ing an existing business? Here is a piece of useful information 
to consider. 12/10, p. 3.
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-Q-

Qualified purchasers, your 2009 use tax returns and 
payments are due by April 15, 2010. See If you are a 
qualified purchaser, your 2009 use tax return and payment are 
due by April 15, 2010. 3/10, p. 1.

-R-

Rate locator, GeoTax—for free sales and use tax. See 
GeoTax—free sales and use tax rate locator. 6/10, p. 4.

Records, keeping them in electronic form. See Keeping 
your records in electronic form. 9/10, p. 4.

Recycling Fee, for Electronic Waste. See Electronic Waste 
Recycling Fee. 6/10, p. 2.

Redemption of Registered Warrants. See Redemption of 
Registered Warrants. 6/10, p. 1.

Registered Warrants, redemption of them. See Redemp-
tion of Registered Warrants. 6/10, p. 1.

Regulation, new for audit procedures. See New regula-
tion for audit procedures. 12/10, p. 3.

Revised publications from January-May 2010. See 
Revised publications from January-May 2010. 6/10, Online 
supplemental article.

Revised translated publications. See Revised translated 
publications. 6/10, Online supplemental article.

Rights, yours, know them. See Know Your Rights. 6/10,  
p. 4.

-S-

Sales of coffee and other hot beverages. See Sales of 
 coffee and other hot beverages. 9/10, p. 2.

Sales of toasted sandwiches are taxable. See Sales of 
toasted sandwiches are taxable. 3/10, p. 3.

Sales tax—businesses that make drop shipments for 
out-of-state sellers owe sales tax. See Businesses that 
make drop shipments for out-of-state sellers owe the sales tax. 
12/10, p. 1.

Sales tax or use tax collected from customers— 
40 percent penalty for failure to pay on time. See 40 
percent penalty for failure to pay sales tax or use tax collected 
from customers on time. 9/10, p. 1.

Sales tax—selling merchandise with it included. See 
Selling merchandise with sales tax included. 9/10, p. 3.

Sandwiches, toasted, sales are taxable. See Sales of 
toasted sandwiches are taxable. 3/10, p. 3.

Sellers of medical marijuana (Topic: subject to tax and 
require a seller’s permit). See Sellers of medical marijuana. 
6/10, p. 1.

Selling merchandise with sales tax included. See Sell-
ing merchandise with sales tax included. 9/10, p. 3.

Seminars, online educational by BOE. See BOE’s online 
education seminars. 3/10, p. 3., 6/10, p. 3., 12/10, p. 4.

Service charges, mandatory tips, gratuities, subject to 
tax. See Mandatory tips, gratuities, and service charges sub-
ject to tax. 6/10, p. 2.

-T-

Taxable, sales of toasted sandwiches. See Sales of toasted 
sandwiches are taxable. 3/10, p. 3.

Taxpayers’ Bill of Rights—annual hearings to begin. 
See Annual Taxpayers’ Bill of Rights Hearings to begin. 
12/10, p. 4.

Taxpayers on a Quarterly Prepayment Reporting Basis 
are required to make prepayments based on one of 
two options. See Taxpayers on a Quarterly Prepayment 
Reporting Basis are required to make prepayments based on 
one of two options. 12/10, p. 1.

Tax rates, new to take effect April 1, 2010. See New tax 
rates to take effect April 1, 2010. 3/10, p. 1.

Tax rates, new to take effect October 1, 2010. See New 
tax rates to take effect October 1, 2010. 9/10, p. 1.

Tax stamps, new for cigarettes. See New Cigarette tax 
stamps. 12/10, p. 3.

“Thank you” is enough—ethics at work. See Ethics at 
work—“thank you” is enough. 12/10, p. 4.

Thinking of purchasing an existing business? Here is 
a piece of useful information to consider. See Thinking 
of purchasing an existing business? Here is a piece of useful 
information to consider. 12/10, p. 3.

Tips that are mandatory, gratuities, and service 
charges subject to tax. See Mandatory tips, gratuities, and 
service charges subject to tax. 6/10, p. 2.

Toasted sandwiches, sales are taxable. See Sales of 
toasted sandwiches are taxable. 3/10, p. 3.
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Tobacco products or cigarettes, do you purchase any 
from out-of-state vendors? See Do you purchase cigarettes 
or tobacco products from out-of-state vendors? 6/10, p. 2.

Translated publications, new. See New translated publica-
tions. 6/10, Online supplemental article.

Translated publications, revised. See Revised translated 
publications. 6/10, Online supplemental article.

Trying times, civil behavior. See Civil behavior in trying 
times. 3/10, p. 4., 6/10, p. 4., 12/10, p. 4.

-U-

Use tax, are you required to be registered to report it? 
See Are you required to be registered to report use tax? 9/10, 
p. 3.

Use tax or sales tax collected from customers—40 per-
cent penalty for failure to pay on time. See 40 percent 
penalty for failure to pay sales tax or use tax collected from 
customers on time. 9/10, p. 1.

Use tax returns and payments for 2009 are due by 
April 15, 2010 if you are a qualified purchaser. See If 
you are a qualified purchaser, your 2009 use tax return and 
payment are due by April 15, 2010. 3/10, p. 1.

U.S., flavored cigarettes are banned. See Flavored ciga-
rettes banned in U.S. 3/10, p. 2., 12/10, p. 2.

U.S. veterans selling merchandise from a temporary 
location; new legislation may affect your sales tax 
reporting status. See U.S. veterans selling merchandise 
from a temporary location; new legislation may affect your 
sales tax reporting status. 6/10, p. 1.

-V-

Vendors from out-of-state, do you purchase cigarettes 
or tobacco products from them? See Do you purchase 
cigarettes or tobacco products from out-of-state vendors? 6/10, 
p. 2.

-W-

Warrants, Registered, redemption of them. See Redemp-
tion of Registered Warrants. 6/10, p. 1.

Website for BOE, are you familiar with it? See Are you 
familiar with the BOE’s website? 3/10, p. 3.

We’re here to help you (Topic: free taxpayer service). 
See We’re here to help you. 3/10, p. 4.

When is it time to close out your Environmental Fee 
Program account? See When is it time to close out your 
Environmental Fee Program account? 6/10, p. 3.

Work Ethics—“thank you” is enough. See Ethics at 
work—“thank you” is enough. 12/10, p. 4.
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